
ADVANCED REMOTE DIAGNOSTICS 

VEHICLE HEALTH REPORTS  

FAULT CODE ACTION PLANS  

LIVE VEHICLE LOCATION TRACKING

DRIVER BEHAVIOR DATA

Innovation that 
Drives UPTIME



OnCommand Connection 
customers have seen:

•  Up to an 80%  
reduction in vehicle  
failures requiring a tow

•  Up to a 30%  
reduction in unplanned  
repair costs

Each factory-installed device comes with a FREE 24-month telematics service 
subscription, which includes access to OnCommand Connection Advanced 
Remote Diagnostics, a set of tools designed to reduce downtime and increase 
your profitability.

New International® LT® Series, RH™ Series and LoneStar® 
models come equipped with an OnCommand®  
Connection Telematics Device.



OnCommand® Connection Advantages
•  Provides one dashboard to manage your entire commercial 

vehicle fleet, regardless of make or model, and is integrated 
with most major telematics service providers

•  Rates the severity of vehicle fault codes, allowing you to 
determine when immediate action is needed and when 
repairs can wait for the next scheduled maintenance

•  Provides fault code descriptions in simple terms,  
including recommended solutions, saving you from  
unnecessary service visits

•  Provides real-time vehicle location data, along with nearby 
dealerships, service centers and other points of interest

*These features require use of an OnCommand Connection Telematics Device.

Advanced Remote Diagnostics Tools

OnCommand Connection Dashboard
Customizable web-based fleet management tool, which includes 
real-time location data, vehicle health and status, and much more

Fault Code Action Plans
Simple fault code descriptions, rating of fault severity 
and recommended actions to address the issue

Vehicle Health Reports
Detailed history and health information on every  
vehicle, including fault code history, engine status,  
fluid levels and more

Driver Behavior Monitoring*
Reports on driver behaviors that influence vehicle  
efficiency, including idle time, harsh braking and  
hard acceleration

Geofencing
Allows fleets to set up designated areas and track  
when vehicles enter/exit those zones
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Getting Started is Easy!

1. Sign up for your FREE 24-month telematics  
service subscription with your International®  
sales representative

2. Follow the instructions in your confirmation  
email to complete the OnCommand® Connection  
enrollment process

3.  Use OnCommand Connection Advanced Remote  
Diagnostics to improve your fleet efficiency

Questions?
Contact Customer Support 24/7 at 1-888-661-6272 (Menu Option 3) 
or by emailing OnCommandConnection@Navistar.com


